Reporting Violations 

"Who Ya Gonna Call?"

For better or worse, there is no SWAT team ready to swing in through the windows to take down a person who calls him- or herself a speech-language pathologist or audiologist, but is not, or to rip the reimbursement out of the hand of someone who charges for services not rendered. Violations are investigated, however, and violators face loss of license, censure, and/or fines of $5000 per occurrence. It is the ethical duty of anyone who knows about a violation to report it. But how do you go about doing it?

First, determine what specific rule they're breaking.  ASHA's Code of Ethics can be found at  http://www.asha.org/docs/html/ET2010-00309.html   

The Illinois Speech-Language Pathology and Audiology Practice Act, our licensure law, can be found at  http://ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1325&ChapAct=225%26nbsp%3BILCS%26nbsp%3B110%2F&ChapterID=24&ChapterName=PROFESSIONS+AND+OCCUPATIONS&ActName=Illinois+Speech%2DLanguage+Pathology+and+Audiology+Practice+Act%2E 
The School Code of Illinois, which only applies to schools, can be seen at 

http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1005&ChapterID=17; Article 21 - Certification of Teachers, and Article 21B - Educator Licensure, are particularly relevant.

Second, talk to the person you're accusing. There's always a chance that you were given misinformation. You don't want to bring in a third party and then find out you were mistaken. Also, if the person you're accusing doesn't know that what they're doing is inappropriate, they need to be shown the light and given a chance to voluntarily change their behavior.

If that doesn't work, you need to report the violation to one of these three authorities:

1. If someone is violating ASHA's Code of Ethics, follow ASHA's procedure for filing a complaint. The instructions and form for filing complaints may be found at http://www.asha.org/uploadedFiles/Ethics-Violation-Complaint-Filing-Form.pdf. Questions about filing a complaint may be directed toward Heather Bupp, Director of Ethics 800-498-2071, ext. 5785, or email her at hbupp@asha.org.

David Denton, ASHA's previous Director of Ethics stated, "The Board does not accept anonymous complaints.  Fully identify the individual SLP or Audiologist in question. Describe all of the facts and circumstances, in detail, and provide copies of all corroborating documents and witness statements.  We find it helps to draft the complaint if the complainant first carefully reviews our Code of Ethics and other ethics materials (see  http://www.asha.org/docs/html/ET2010-00309.html) to determine which Code provisions have been violated and then to provide a nexus to the supporting facts and evidence."

2. If an SLP, SLPA, or Audiologist is violating the Practice Act, for example,  practicing without a license, exceeding our scope of practice, supervising an assistant without a license, providing an SLPA less than 20% supervision, etc., you report the violation to using the IL Dept of Professional Regulation Complaint/Claim Intake Form which may be accessed at http://www.idfpr.com/Admin/Filing/DPR/F1717enf.pdf.

The Claim Form is mailed to:


Dept. of Professional Regulation Complaint Intake Unit

 
100 W. Randolph Street, Suite 9-300


Chicago IL   60601   


phone 312-814-6910


   

You can report complaints via email as well.  All you need is the name, address and phone number of the violator, the county in which the violation occurred, and a brief description of the complaint (limit 3000 characters) at https://www.idfpr.com/dpr/FILING/Complaint.asp.

3. If a school SLP, SLPA or SLPP is violating provisions of the School Code, or not following the Illinois State Board of Education's (ISBE) Guidelines for Use of Speech-Language Pathology Paraprofessionals in Conjunction with Speech-Language Pathologists, you should contact the building principal, director of special education and/or district superintendent. If that doesn't work, you can contact ISBE at:

Division of Special Education Compliance
Illinois State Board of Education
100 N. First Street
Springfield, IL   62702-9984
Phone 217-782-4321

If the violation involves a person performing a task for which they are not certified, protect the rights of the students by emailing Felicia Malloy, fmalloy@isbe.net or calling their toll-free certification number at 800-845-8749.

Complaints cannot be investigated unless you notify the proper authorities.  This can be difficult to do, but the right thing is not always the easy thing, and we must do what is right for our clients and our profession.

If you have any questions, or need guidance, contact ISHA's Executive Director, Cynthia Keillor, at executivedirector@ishail.org.
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